
 
 

OCA85E Troubleshooting Guide 
 
 

No Video, Audio, Power 
• Verify cable harness is plugged in securely at both ends. 
• Verify condition of cable. 
• Check both ends of camera cable for bent or missing pins. 
• Check for any shorts.  Bare both ends of the cable and test each pin against 

each other for shorts. 
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